TESTIMONIALS
"I just wanted to thank you for the wonderful service you and your team provided for my Son's wedding on August 16,
2014. I was so nervous about the idea of having the wedding out doors, but it turned out to just a wonderful lovely day,
and all of the guests commented on how beautiful and spacious the tent was and the linens and glass ware were superb!
Thank you for helping to make my son's wedding such a memorable success! I will definitely be recommending you to
all of my family and friends!"
-Sincerely, Brigitte K
Tracey, then please share this with your husband.
Hi Tracey's husband, I just wanted to thank you (and Tracey) again for making my party a huge success!
Here's the story:
1. I held a party last Saturday for my wife's 60th birthday. (I'm really bad at planning things.)
2. I rented a tent, tables, chairs, and linens from Party Plus. (Marcus helped me with this and was fabulous.)
3. I sent an email to "customer service" saying that I wouldn't be home to receive the stuff - but that my
neighbor would receive it.
4. I received a super nice email from Tracey saying, "No problem. We'll take care of everything."
5. I stopped in your store to make a change in the color of the linens. Tracey helped me and I reminded her
again about the delivery situation.
6. Tracey said to me, "Joel, stop worrying! Worrying is MY job, not yours!! Everything is done! Your only job
now is to enjoy your party! I'm going to take care of everything else!"
7. Everything went exactly as scheduled! Your guys picked up the tent, etc. this morning (not surprisingly,
they were super nice and pleasant) - and, again, the party was a HUGE success!
I'll certainly be recommending you to any and all!!!! And, again, Tracey was absolutely delightful to work with!!
Tracey made me feel important and special - and when she told me to stop worrying, I did!!!I'm guessing you've
received compliments like this before - and please please please share this email with anybody you want - and please feel
free to use it in your promotional efforts. I'd LOVE it if anybody called me to ask about your company so that I could
say, "If you're looking for a party rental company, you'd be NUTS to even consider anybody else!
-Joel Hochberger
"Oktoberfest at our home was "wunderbar" all thanks to Party Plus! To think I came in to check out beverage glasses
initially and walked out an hour later with an entire party coordinated by you! I have told everyone since then that you
and PartyPlus are the best-so accommodating, flexible, price competitive, and great to work with!"
-I. Turner
"We wanted to thank you a MILLION for your unbelievable help and guidance through our wedding! We could not,
absolutely could not, have done it without you guys. You have the most amazing customer service and just kind and real
people working for you. If ever we have another event, we will give you a call, as well as spread the good word!"
-Thanks, Melina and Brian
"Our last wedding guests have left. Finally I have a moment to thank you for making our party fabulous. The linens
were out of this world, as was the china, tables, and chairs. It all was so elegant, a wonderful setting. Thank you for all
your help. Everyone was impressed. It couldnâ€™t have happened without you."
-Sincerely, Joyce S.
"I want to thank all of you for working with me on this event. Everything came off great and it was largely because of
Party Plus. This will be a yearly event, and possibly twice a year. You can be sure it will be you I call for our rental
needs. Please pass on my thanks to Michael as well."
-Jim S
"It's been a pleasure working with you and your staff and I want you to know that I appreciate your professionalism,
your friendly response no matter how many times I changed my rental order and all the good advice that was given to
help me host a great brunch. The showroom is so well done and shows the customer all the amazing possibilities to
decorate their special event. I actually used your service four years ago for an Engagement Party and was equally
pleased with your total service."
-A. Gamoff

